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Council Directive 93/13/EEC of 5 April 1993 on unfair terms in consumer contracts

Article 5

In the case of contracts where all or certain terms offered to the consumer are in writing,
these terms must always be drafted in plain, intelligible language. Where there is doubt
about the meaning of a term, the interpretation most favourable to the consumer shall
prevail. This rule on interpretation shall not apply in the context of the procedures laid
down in Article 7 (2).


