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Social Services and Well-
being (Wales) Act 2014

2014 anaw 4

PART 4

MEETING NEEDS

Deciding what to do following needs assessment

34 How to meet needs

(1) The following are examples of the ways in which a local authority may meet needs
under sections 35 to 45—

(a) by arranging for a person other than the authority to provide something;
(b) by itself providing something;
(c) by providing something, or by arranging for something to be provided, to a

person other than the person with needs for care and support (or, in the case
of a carer, support).

(2) The following are examples of what may be provided or arranged to meet needs under
sections 35 to 45—

(a) accommodation in a care home, children's home or premises of some other
type;

(b) care and support at home or in the community;
(c) services, goods and facilities;
(d) information and advice;
(e) counselling and advocacy;
(f) social work;
(g) payments (including direct payments);
(h) aids and adaptations;
(i) occupational therapy.
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(3) Where a local authority is meeting a person's needs under sections 35 to 45 by
providing or arranging care and support at the person's home, the local authority must
satisfy itself that any visits to the person's home for that purpose are of sufficient length
to provide the person with the care and support required to meet the needs in question.

(4) A code issued under section 145 must include guidelines as to the length of visits to
a person's home for the purpose of providing care and support.

(5) See sections 47 (exception for provision of health services), 48 (exception for
provision of housing etc) and 49 (restrictions on provision of payments) for limitations
on what may be provided or arranged to meet needs for care and support and the way
in which it may be provided or arranged.
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