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Directive 2011/24/EU of the European Parliament and of the Council of 9
March 2011 on the application of patients’ rights in cross-border healthcare

CHAPTER II

RESPONSIBILITIES OF MEMBER STATES WITH
REGARD TO CROSS-BORDER HEALTH CARE

Article 5

Responsibilities of the Member State of affiliation

The Member State of affiliation shall ensure that:

(a) the cost of cross-border healthcare is reimbursed in accordance with Chapter III;

(b) there are mechanisms in place to provide patients on request with information on
their rights and entitlements in that Member State relating to receiving cross-border
healthcare, in particular as regards the terms and conditions for reimbursement of
costs in accordance with Article 7(6) and procedures for accessing and determining
those entitlements and for appeal and redress if patients consider that their rights have
not been respected, in accordance with Article 9. In information about cross-border
healthcare, a clear distinction shall be made between the rights which patients have by
virtue of this Directive and rights arising from Regulation (EC) No 883/2004;

(c) where a patient has received cross-border healthcare and where medical follow-up
proves necessary, the same medical follow-up is available as would have been if that
healthcare had been provided on its territory;

(d) patients who seek to receive or do receive cross-border healthcare have remote access
to or have at least a copy of their medical records, in conformity with, and subject to,
national measures implementing Union provisions on the protection of personal data,
in particular Directives 95/46/EC and 2002/58/EC.


