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ANNEX VI

DESCRIPTION OF FACILITIES AND SERVICES REFERRED TO IN ARTICLE 88
(CONTROL OF EXPENDITURE), ARTICLE 115 (ADDITIONAL FACILITIES)

AND ARTICLE 106 (PROVIDER SWITCHING AND NUMBER PORTABILITY)

Part B

Facilities referred to in Article 115

(a) Calling-line identification

namely, the calling party’s number is presented to the called party prior to the call
being established.

This facility shall be provided in accordance with relevant law on protection of
personal data and privacy, in particular Directive 2002/58/EC.

To the extent technically feasible, operators shall provide data and signals to facilitate
the offering of calling-line identity and tone dialling across Member State boundaries.

(b) E-mail forwarding or access to e-mails after termination of the contract with a provider
of an internet access service.

This facility shall, on request and free-of-charge, enable end-users who terminate their
contract with a provider of an internet access service to either access their e-mails
received on the e-mail address(es) based on the commercial name or trade mark of
the former provider, during a period that the national regulatory authority considers
necessary and proportionate, or to transfer e-mails sent to that (or those) address(es)
during that period to a new email address specified by the end-user.


