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Regulation (EC) No 2006/2004 of the European Parliament and of the
Council of 27 October 2004 on cooperation between national authorities

responsible for the enforcement of consumer protection laws (the Regulation
on consumer protection cooperation) (Text with EEA relevance) (repealed)

CHAPTER II

MUTUAL ASSISTANCE

Article 6

Exchange of information on request

1 A requested authority shall, on request from an applicant authority, in accordance with
Article 4, supply without delay any relevant information required to establish whether an intra-
Community infringement has occurred or to establish whether there is a reasonable suspicion
it may occur.

2 The requested authority shall undertake, if necessary with the assistance of other
public authorities, the appropriate investigations or any other necessary or appropriate measures
in accordance with Article 4, in order to gather the required information.

3 On request from the applicant authority, the requested authority may permit a
competent official of the applicant authority to accompany the officials of the requested
authority in the course of their investigations.

4 The measures necessary for the implementation of this Article shall be adopted in
accordance with the procedure referred to in Article 19(2).

Article 7

Exchange of information without request

1 When a competent authority becomes aware of an intra-Community infringement,
or reasonably suspects that such an infringement may occur, it shall notify the competent
authorities of other Member States and the Commission, supplying all necessary information,
without delay.

2 When a competent authority takes further enforcement measures or receives requests
for mutual assistance in relation to the intra-Community infringement, it shall notify the
competent authorities of other Member States and the Commission.

3 The measures necessary for the implementation of this Article shall be adopted in
accordance with the procedure referred to in Article 19(2).
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Article 8

Requests for enforcement measures

1 A requested authority shall, on request from an applicant authority, take all necessary
enforcement measures to bring about the cessation or prohibition of the intra-Community
infringement without delay.

2 In order to fulfil its obligations under paragraph 1, the requested authority shall
exercise the powers set out under Article 4(6) and any additional powers granted to it under
national law. The requested authority shall determine, if necessary with the assistance of
other public authorities, the enforcement measures to be taken to bring about the cessation or
prohibition of the intra-Community infringement in a proportionate, efficient and effective way.

3 The requested authority may also fulfil its obligations under paragraphs 1 and 2 by
instructing a body designated in accordance with the second sentence of Article 4(2) as having
a legitimate interest in the cessation or prohibition of intra-Community infringements to take all
necessary enforcement measures available to it under national law to bring about the cessation
or prohibition of the intra-Community infringement on behalf of the requested authority. In the
event of a failure by that body to bring about the cessation or prohibition of the intra-Community
infringement without delay, the obligations of the requested authority under paragraphs 1 and
2 shall remain.

4 The requested authority may only take the measures set out in paragraph 3 if,
after consultation with the applicant authority on the use of these measures, both applicant and
requested authority are in agreement that:
— use of the measures in paragraph 3 is likely to bring about the cessation or prohibition

of the intra-Community infringement in at least equally efficient and effective a way
as action by the requested authority,

and
— the instruction of the body designated under national law does not give rise to any

disclosure to that body of information protected under Article 13.

5 If the applicant authority is of the opinion that the conditions set out under
paragraph 4 are not fulfilled, it shall inform the requested authority in writing, setting out
the grounds for its opinion. If the applicant authority and the requested authority are not in
agreement, the requested authority may refer the matter to the Commission, which shall issue
an opinion in accordance with the procedure referred to in Article 19(2).

6 The requested authority may consult the applicant authority in the course of taking
the enforcement measures referred to in paragraphs 1 and 2. The requested authority shall
notify without delay the applicant authority, the competent authorities of other Member States
and the Commission of the measures taken and the effect thereof on the intra-Community
infringement, including whether it has ceased.

7 The measures necessary for the implementation of this Article shall be adopted
in accordance with the procedure referred to in Article 19(2).
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Article 9

Coordination of market surveillance and enforcement activities

1 Competent authorities shall coordinate their market surveillance and enforcement
activities. They shall exchange all information necessary to achieve this.

2 When competent authorities become aware that an intra-Community infringement
harms the interests of consumers in more than two Member States, the competent authorities
concerned shall coordinate their enforcement actions and requests for mutual assistance via the
single liaison office. In particular they shall seek to conduct simultaneous investigations and
enforcement measures.

3 The competent authorities shall inform the Commission in advance of this
coordination and may invite the officials and other accompanying persons authorised by the
Commission to participate.

4 The measures necessary for the implementation of this Article shall be adopted
in accordance with the procedure referred to in Article 19(2).

Article 10

Database

1 The Commission shall maintain an electronic database in which it shall store and
process the information it receives under Articles 7, 8 and 9. The database shall be made
available for consultation only by the competent authorities. In relation to their responsibilities
to notify information for storage in the database and the processing of personal data involved
therein, the competent authorities shall be regarded as controllers in accordance with Article 2(d)
of Directive 95/46/EC. In relation to its responsibilities under this Article and the processing of
personal data involved therein, the Commission shall be regarded as a controller in accordance
with Article 2(d) of Regulation (EC) No 45/2001.

2 Where a competent authority establishes that a notification of an intra-Community
infringement made by it pursuant to Article 7 has subsequently proved to be unfounded, it
shall withdraw the notification and the Commission shall without delay remove the information
from the database. Where a requested authority notifies the Commission under Article 8(6) that
an intra-Community infringement has ceased, the stored data relating to the intra-Community
infringement shall be deleted five years after the notification.

3 The measures necessary for the implementation of this Article shall be adopted in
accordance with the procedure referred to in Article 19(2).


