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SCHEDULES

SCHEDULE 9

TRANSITIONAL PROVISIONS AND SAVINGS

Powers of lay observers and Tribunal in relation to inadequate professional services

3 In section 3—

(a) subsection (1) applies in relation to a complaint whether it was made before
or after the commencement of that section; and

(b) subsection (2) applies in relation to services provided by a solicitor whether
they were provided before or after that commencement.
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