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Road Traffic Act 1991
1991 CHAPTER 40

PART II

TRAFFIC IN LONDON

Parking in London

71 Representations in relation to removal or immobilisation of vehicles.

(1) The owner or person in charge of a vehicle who—
(a) removes it from the custody of a London authority in accordance with

subsection (4A) of section 101 of the M1Road Traffic Regulation Act 1984
(ultimate disposal of vehicles abandoned and removable under that Act);

(b) receives any sum in respect of the vehicle under subsection (5A) of that
section;

(c) is informed that the proceeds of sale of the vehicle did not exceed the
aggregate amount mentioned in subsection (5A) of that section; or

(d) secures its release from an immobilisation device in accordance with
section 69(4) of this Act,

shall thereupon be informed of his right under this section to make representations to
the relevant authority and of the effect of section 72 of this Act.

(2) The relevant authority shall give that information, or shall cause it to be given, in
writing.

(3) Any person to whom subsection (1) above applies may make representations to the
relevant authority on one or more of the grounds mentioned in subsection (4) below.

(4) The grounds are—
(a) that there were no reasonable grounds for the parking attendant concerned to

believe that the vehicle had been permitted to remain at rest in the parking
place in circumstances specified in section 66(2)(a), (b) or (c) of this Act;
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(b) that the vehicle had been permitted to remain at rest in the parking place by a
person who was in control of the vehicle without the consent of the owner;

(c) that the place in which the vehicle was at rest was not a designated parking
place;

(d) in a case within subsection (1)(d) above, that, by virtue of an exemption given
by section 70 of this Act, section 69 of this Act did not apply to the vehicle
at the time in question; or

(e) that the penalty or other charge in question exceeded the amount applicable
in the circumstances of the case.

(5) An authority may disregard any representations which are received by them after the
end of the period of 28 days beginning with the date on which the person making them
is informed, under subsection (1) above, of his right to make representations.

(6) It shall be the duty of an authority to whom representations are duly made under this
section, before the end of the period of 56 days beginning with the date on which they
receive the representations—

(a) to consider them and any supporting evidence which the person making them
provides; and

(b) to serve on that person notice of their decision as to whether they accept that
the ground in question has been established.

(7) Where an authority serve notice under subsection (6)(b) above that they accept that a
ground has been established they shall (when serving that notice) refund any sums—

(a) paid under subsection (4A) of section 101 of the Act of 1984 when the vehicle
was removed from the custody of the authority;

(b) deducted from the proceeds of sale of the vehicle under subsection (5A) of
that section; or

(c) paid under section 69(4) of this Act when the vehicle was released,
except to the extent (if any) to which those sums were properly paid or deducted.

(8) Where an authority serve notice under subsection (6)(b) above that they do not accept
that a ground has been established, that notice shall—

(a) inform the person on whom it is served of his right to appeal to a parking
adjudicator under section 72 of this Act;

(b) indicate the nature of a parking adjudicator’s power to award costs against
any person appealing to him under that section; and

(c) describe in general terms the form and manner in which such an appeal is
required to be made.

(9) Where an authority fail to comply with subsection (6) above before the end of the
period of 56 days mentioned there—

(a) they shall be deemed to have accepted that the ground in question has been
established and to have served notice to that effect under subsection (7) above;
and

(b) subsection (7) above shall have effect as if it required any refund to be made
immediately after the end of that period.

(10) A person who makes any representation under this section or section 72 of this Act
which is false in a material particular and does so recklessly or knowing it to be false
in that particular is guilty of an offence.
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(11) Any person convicted of an offence under subsection (10) above shall be liable on
summary conviction to a fine not exceeding level 5 on the standard scale.

(12) Any notice required to be served under this section may be served by post.

(13) Where the person on whom any document is required to be served by subsection (6)
above is a body corporate, the document is duly served if it is sent by post to the
secretary or clerk of that body.

(14) In this section and in section 72 of this Act “relevant authority” has the same meaning
as in section 69(8) of this Act.
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C33 Ss. 69-74 applied (with modifications) (1.10.2004) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hertfordshire) (City and District of St Albans) Order 2004 (S.I.
2004/2212), arts. 1, 5, Sch. 1 (with art. 3)

C34 Ss. 69-74 applied (with modifications) (1.10.2004) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hampshire) (Borough of Eastleigh) Order 2004 (S.I. 2004/2188),
arts. 1, 5, Sch. 1

C35 Ss. 69-74 applied (with modifications) (1.10.2004) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Essex) (Tendring, Rochford, Uttlesford, Braintree and Castle Point)
Order 2004 (S.I. 2004/2194), arts. 1, 5, Sch. 1

C36 Ss. 69-74 applied (with modifications) (4.10.2004) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Warwickshire) (District of Stratford on Avon) Order 2004 (S.I.
2004/2193), arts. 1, 5, Sch. 1 (with art. 3)

C37 Ss. 69-74 applied (with modifications) (11.10.2004) by The Road Traffic (Permitted Parking Area
and Special Parking Area) (County of Worcestershire) (District of Wychavon) Order 2004 (S.I.
2004/2263), arts. 1, 5, Sch. 1 (with art. 3)

C38 Ss. 69-74 applied (with modifications) (25.10.2004) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Cambridgeshire) (City of Cambridge) Order 2004 (S.I. 2004/2424),
arts. 1, 5, Sch. 2

C39 Ss. 69-74 applied (with modifications) (8.11.2004) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Surrey) (Borough of Runnymede) Order 2004 (S.I. 2004/2616), arts.
1, 5

C40 S. 71 modified (15.11.2004) by The Road Traffic (Special Parking Area) (GLA Roads and GLA Side
Roads) Order 2004 (S.I. 2004/2684), arts. 1, 5(2)

C41 Ss. 69-74 applied (with modifications) (17.1.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hertfordshire) (District of East Hertfordshire) Order 2004 (S.I.
2004/3310), arts. 1, 5, Sch. 1

C42 Ss. 69-74 applied (with modifications) (17.1.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hertfordshire) (District of North Hertfordshire) Order 2004 (S.I.
2004/3246), arts. 1, 5, Sch. 1

C43 Ss. 69-74 applied (with modifications) (7.2.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (South Lanarkshire Council) Designation Order 2005 (S.S.I. 2005/11), arts.
1, 4, sch. 2 (as amended (1.4.2020) by The First-tier Tribunal for Scotland (Transfer of Functions of
Parking Adjudicators) Regulations 2020 (S.S.I. 2020/95), reg. 1, sch. 2 para. 16(3) (with sch. 1))

C44 Ss. 69-74 applied (with modifications) (1.3.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Metropolitan District of Leeds) Order 2005 (S.I. 2005/95), arts. 1, 5, Sch. 1
(with art. 3)

C45 Ss. 69-74 applied (with modifications) (1.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Borough of Thurrock) Order 2005 (S.I. 2005/370), arts. 1, 5, Sch. 2 (with art.
3)

C46 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Borough of Torbay) Order 2005 (S.I. 2005/387), arts. 1, 5, Sch. 1 (with art. 3)

C47 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (City of Sheffield) Order 2005 (S.I. 2005/194), arts. 1, 5, Sch. 1

C48 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (City of Coventry) Order 2005 (S.I. 2005/378), arts. 1, 5, Sch. 1 (with art. 3)

C49 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hampshire) (Borough of Havant) Order 2005 (S.I. 2005/233), arts.
1, 5, Sch. 1

C50 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Metropolitan Borough of Stockport) Order 2005 (S.I. 2005/81), arts. 1, 5, Sch.
1 (with art. 3)
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C51 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Surrey) (Borough of Epsom and Ewell) Order 2005 (S.I. 2005/388),
arts. 1, 5, Sch. 1 (with art. 3)

C52 Ss. 69-74 applied (with modifications) (4.4.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Surrey) (Borough of Spelthorne) Order 2005 (S.I. 2005/403), arts. 1,
5, Sch. 1 (with art. 3)

C53 Ss. 69-74 applied (with modifications) (9.5.2005) by The Road Traffic (Permitted Parking Area
and Special Parking Area) (County of Hertfordshire) (Borough of Broxbourne) Order 2005 (S.I.
2005/405), arts. 1, 5, Sch. 1 (with art. 3)

C54 Ss. 69-74 applied (with modifications) (1.6.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hertfordshire) (Borough of Stevenage) Order 2005 (S.I. 2005/452),
arts. 1, 5, Sch. 1 (with art. 3)

C55 Ss. 69-74 applied (with modifications) (1.6.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hertfordshire) (District of Welwyn Hatfield) Order 2005 (S.I.
2005/779), arts. 1, 5, Sch. 1 (with art. 3)

C56 Ss. 69-74 applied (with modifications) (4.7.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Metropolitan Borough of Rotherham) Order 2005 (S.I. 2005/1384), arts. 1, 5,
Sch. 1

C57 Ss. 69-74 applied (with modifications) (4.7.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Borough of Hartlepool) Order 2005 (S.I. 2005/1438), arts. 1, 5, Sch. 1

C58 Ss. 69-74 applied (with modifications) (4.7.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Metropolitan Borough of Barnsley) Order 2005 (S.I. 2005/1385), arts. 1, 5,
Sch. 1

C59 Ss. 69-74 applied (with modifications) (4.7.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Metropolitan Borough of Doncaster) Order 2005 (S.I. 2005/1383), arts. 1, 5,
Sch. 1

C60 Ss. 69-74 applied (with modifications) (25.7.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Surrey) (Borough of Woking) Order 2005 (S.I. 2005/1645), arts. 1,
5, Sch. 1 (with art. 3)

C61 Ss. 69-74 applied (with modifications) (1.9.2005) by The Road Traffic (Permitted Parking Area
and Special Parking Area) (County of Buckinghamshire) (District of Chiltern) Order 2005 (S.I.
2005/2151), arts. 1, 5, Sch. 1 (with art. 3)

C62 Ss. 69-74 applied (with modifications) (5.9.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Borough of Stockton-on-Tees) Order 2005 (S.I. 2005/2155), arts. 1, 5, Sch. 1
(with art. 3)

C63 Ss. 69-74 applied (with modifications) (1.10.2005) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Suffolk) (Borough of Ipswich) Order 2005 (S.I. 2005/2362), arts. 1,
5, Sch. 1

C64 Ss. 69-74 applied (with modifications) (1.1.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hampshire) (District of New Forest) Order 2005 (S.I. 2005/3295),
arts. 1, 5, Sch. 1

C65 Ss. 69-74 applied (with modifications) (9.1.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Surrey) (Borough of Elmbridge) Order 2005 (S.I. 2005/3407), arts.
1, 5, Sch. 1 (with art. 3)

C66 Ss. 69-74 applied (with modifications) (23.1.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of West Sussex) (District of Mid Sussex) Order 2005 (S.I. 2005/3494),
arts. 1, 5, Sch. 1 (with art. 3)

C67 Ss. 69-74 applied (with modifications) (23.1.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of West Sussex) (District of Horsham) Order 2005 (S.I. 2005/3492),
arts. 1, 5, Sch. 1 (with art. 3)

C68 Ss. 69-74 applied (with modifications) (30.1.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Hertfordshire) (Borough of Hertsmere) Order 2005 (S.I. 2005/3543),
arts. 1, 5, Sch. 1 (with art. 3)
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C69 Ss. 69-74 applied (with modifications) (3.4.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Borough of Bracknell Forest) Order 2006 (S.I. 2006/592), arts. 1, 5, Sch. 1

C70 Ss. 69-74 applied (with modifications) (20.4.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (County of Surrey) (Borough of Surrey Heath) Order 2006 (S.I. 2006/851), arts.
1, 5, Sch. 2

C71 Ss. 69-74 applied (with modifications) (3.7.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (City of Derby) Order 2006 (S.I. 2006/1445), arts. 1, 5, Sch. 1 (with art. 3)

C72 Ss. 69-74 applied (with modifications) (3.7.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (Metropolitan Borough of Kirklees) Order 2006 (S.I. 2006/1446), arts. 1, 5,
Sch. 1 (with art. 3)

C73 Ss. 69-74 applied (with modifications) (10.7.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area) (City of Kingston upon Hull) Order 2006 (S.I. 2006/1515), arts. 1, 5, Sch. 1
(with art. 3)

C74 Ss. 69-74 applied (with modifications) (1.9.2006) by The Road Traffic (Permitted Parking Area and
Special Parking Area)(County Borough of Conwy) Order 2006 (S.I. 2006/1791), arts. 1, 5, Sch. 1
(with art. 3)
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