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COMMUNICATIONS ACT 2003

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 2: Networks, Services and the Radio Spectrum

Chapter 1: Electronic Communications Networks and Services

Section 100: Suspending service provision for contraventions of conditions

244. Subject to compliance with section 102, this section gives OFCOM a power to suspend
or restrict a person’s entitlement to provide electronic communications networks,
electronic communications services and/or associated facilities where OFCOM are
satisfied that that person is in serious and repeated breach of any conditions imposed
on him (other than an SMP apparatus condition) and that an attempt, by the imposition
of penalties or the giving of an enforcement notification under section 95 or both, to
secure compliance has failed. The suspension or restriction must be appropriate and
proportionate to the seriousness of the repeated contraventions.

245. A direction by OFCOM under this section may suspend entitlement generally or in
relation to particular networks, services or facilities and may take effect indefinitely
or for a fixed period. A direction may also include, where appropriate, conditions,
such as the payment of compensation, to protect the customers of a provider. Where
appropriate, OFCOM may revoke the suspension or restriction.
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