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STATUTORY INSTRUMENTS

2014 No. 3316

The Legal Services Act 2007 (Claims
Management Complaints) (Fees) Regulations 2014

Complaints fee payable to the Lord Chancellor
3. A complaints fee calculated in accordance with the Schedule is payable by an authorised
person to the Lord Chancellor—

(a) for each complaints handling year or part of a complaints handling year in which that
person holds an authorisation; and

(b) for the period beginning with 28th January 2015 and ending with 31st March 2015, if that
person holds an authorisation in relation to the whole or any part of that period.



