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STATUTORY INSTRUMENTS

2020 No. 1062

The Audiovisual Media Services Regulations 2020

PART 2

Television services
CHAPTER 2
Amendments to the Communications Act 2003

10. After section 307 insert—

“307A Disabled people: point of contact

OFCOM must provide a single, easily accessible (including by people with disabilities),
online point of contact for providing information and receiving complaints regarding
accessibility issues which relate to matters dealt with by sections 303 to 307 and the code
drawn up by OFCOM under section 303.”.



