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STATUTORY INSTRUMENTS

2023 No. 455
ENERGY

The Energy Bills Discount Scheme Pass-through
Requirement (Heat Suppliers) Regulations 2023

Approved by both Houses of Parliament

Made - - - - 24th April 2023
Laid before Parliament 25th April 2023
Coming into force 26th April 2023

THE ENERGY BILLS DISCOUNT SCHEME PASS-THROUGH
REQUIREMENT (HEAT SUPPLIERS) REGULATIONS 2023

Citation, commencement and extent

Interpretation

Meaning of “scheme benefit” etc.

Provision of information to end users

Pass-through requirement

Calculation of pass-through amount

Provision of billing information to end users

Enforcement of pass-through requirement

Establishment of consumer redress scheme: England and Wales and

Scotland

10. Enforcement of requirement to be a member of redress scheme

11. Investigation of complaints by the General Consumer Council for Northern
Ireland

12.  Disapplication of requirement to consult

Signature

Explanatory Note
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