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Council Decision (EU) 2016/1966 of 20 September 2016 on the position
to be adopted, on behalf of the European Union, within the EEA Joint
Committee concerning an amendment to Annex XIX (Consumer
protection) to the EEA Agreement (Alternative Dispute Settlement System)

Article 1 The position to be adopted, on behalf of the Union,...
Article 2 This Decision shall enter into force on the date of...
Signature
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OJ L 305, 30.11.1994, p. 6.

Regulation (EU) No 524/2013 of the European Parliament and of the Council of 21 May 2013 on
online dispute resolution for consumer disputes and amending Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (OJ L 165, 18.6.2013, p. 1).

Commission Implementing Regulation (EU) 2015/1051 of 1 July 2015 on the modalities for the
exercise of the functions of the online dispute resolution platform, on the modalities of the electronic
complaint form and on the modalities of the cooperation between contact points provided for in
Regulation (EU) No 524/2013 of the European Parliament and of the Council on online dispute
resolution for consumer disputes (OJ L 171, 2.7.2015, p. 1).

Directive 2013/11/EU of the European Parliament and of the Council of 21 May 2013 on alternative
dispute resolution for consumer disputes and amending Regulation (EC) No 2006/2004 and
Directive 2009/22/EC (OJ L 165, 18.6.2013, p. 63).
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