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Directive 97/67/EC of the European Parliament and of the Council of 15
December 1997 on common rules for the development of the internal market

of Community postal services and the improvement of quality of service

CHAPTER 4

[F1Conditions governing the provision of postal services and access to the network]

Article 10

[F11 The European Parliament and the Council, acting on a proposal from the Commission
and on the basis of Articles 47(2), 55 and 95 of the Treaty, shall adopt the measures necessary for
the harmonisation of the procedures referred to in Article 9 governing the commercial provision
of postal services to the public.]

2 The harmonisation measures referred to in paragraph 1 shall concern, in particular, the
criteria to be observed and the procedures to be followed by the postal operator, the manner of
publication of those criteria and procedures, as well as the appeal procedures to be followed.

Textual Amendments
F1 Substituted by Directive 2008/6/EC of the European Parliament and of the Council of 20 February

2008 amending Directive 97/67/EC with regard to the full accomplishment of the internal market of
Community postal services.
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