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Directive 97/67/EC of the European Parliament and of the Council of 15
December 1997 on common rules for the development of the internal market

of Community postal services and the improvement of quality of service

CHAPTER 6

Quality of services

Article 17

Member States shall day down quality standards for national mail and shall ensure that
they are compatible with those laid down for intra-Community cross-border services.

Member States shall notify their quality standards for national services to the
Commission, who will publish them in the same manner as the standards for intra-
Community cross-border services referred to in Article 18.

National regulatory authorities shall ensure that independent performance monitoring
is carried out in accordance with the fourth subparagraph of Article 16, that the results
are justified, and that corrective action is taken where necessary.


