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Directive 97/67/EC of the European Parliament and of the Council of 15
December 1997 on common rules for the development of the internal market
of Community postal services and the improvement of quality of service

CHAPTER 9

The national regulatory authority
[ Article 22

1 Each Member State shall designate one or more national regulatory authorities for the
postal sector that are legally separate from and operationally independent of the postal operators.
Member States that retain ownership or control of postal service providers shall ensure effective
structural separation of the regulatory functions from activities associated with ownership or
control.

Member States shall inform the Commission which national regulatory authorities they
have designated to carry out the tasks arising from this Directive. They shall publish the
tasks to be undertaken by national regulatory authorities in an easily accessible form, in
particular where those tasks are assigned to more than one body. Member States shall
ensure, where appropriate, consultation and cooperation between those authorities and
national authorities entrusted with the implementation of competition law and consumer
protection law on matters of common interest.

2 The national regulatory authorities shall have as a particular task ensuring compliance
with the obligations arising from this Directive, in particular by establishing monitoring and
regulatory procedures to ensure the provision of the universal service. They may also be charged
with ensuring compliance with competition rules in the postal sector.

The national regulatory authorities shall work in close collaboration and shall provide
mutual assistance in order to facilitate the application of this Directive within the
appropriate existing bodies.

3 Member States shall ensure that effective mechanisms exist at national level under
which any user or postal service provider affected by a decision of a national regulatory authority
has the right to appeal against the decision to an appeal body which is independent of the
parties involved. Pending the outcome of any such appeal, the decision of the national regulatory
authority shall stand, unless the appeal body decides otherwise.]

Textual Amendments
F1  Substituted by Directive 2008/6/EC of the European Parliament and of the Council of 20 February
2008 amending Directive 97/67/EC with regard to the full accomplishment of the internal market of
Community postal services.
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