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Directive 97/67/EC of the European Parliament and of the Council of 15
December 1997 on common rules for the development of the internal market

of Community postal services and the improvement of quality of service

[F1CHAPTER 9a

Provision of information

Article 22a

1 Member States shall ensure that postal service providers provide all the information, in
particular to the national regulatory authorities, including financial information and information
concerning the provision of the universal service, namely for the following purposes:

a for national regulatory authorities to ensure conformity with the provisions of, or
decisions made in accordance with this Directive,

b for clearly defined statistical purposes.

2 Postal service providers shall provide such information promptly on request and in
confidence, where necessary, within the timescales and to the level of detail required by the
national regulatory authority. The information requested by the national regulatory authority
shall be proportionate to the performance of its tasks. The national regulatory authority shall
give the reasons justifying its request for information.

3 Member States shall ensure that national regulatory authorities provide the
Commission, upon request, with appropriate and relevant information necessary for it to carry
out its tasks under this Directive.

4 Where information is considered confidential by a national regulatory authority, in
accordance with Community and national business confidentiality rules, the Commission and
the national regulatory authorities concerned shall preserve such confidentiality.]

Textual Amendments
F1 Inserted by Directive 2008/6/EC of the European Parliament and of the Council of 20 February

2008 amending Directive 97/67/EC with regard to the full accomplishment of the internal market of
Community postal services.
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