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Directive 2002/22/EC of the European Parliament and of the Council of
7 March 2002 on universal service and users' rights relating to electronic

communications networks and services (Universal Service Directive) (repealed)

CHAPTER V

GENERAL AND FINAL PROVISIONS

Article 32

Additional mandatory services

Member States may decide to make additional services, apart from services within the
universal service obligations as defined in Chapter II, publicly available in its own
territory but, in such circumstances, no compensation mechanism involving specific
undertakings may be imposed.

Article 33

Consultation with interested parties

[F11 Member States shall ensure as far as appropriate that national regulatory authorities
take account of the views of end-users, consumers (including, in particular, disabled consumers),
manufacturers and undertakings that provide electronic communications networks and/or
services on issues related to all end-user and consumer rights concerning publicly available
electronic communications services, in particular where they have a significant impact on the
market.

In particular, Member States shall ensure that national regulatory authorities establish
a consultation mechanism ensuring that in their decisions on issues related to end-user
and consumer rights concerning publicly available electronic communications services,
due consideration is given to consumer interests in electronic communications.]
2 Where appropriate, interested parties may develop, with the guidance of national
regulatory authorities, mechanisms, involving consumers, user groups and service providers,
to improve the general quality of service provision by, inter alia, developing and monitoring
codes of conduct and operating standards.

[F23 Without prejudice to national rules in conformity with Community law promoting
cultural and media policy objectives, such as cultural and linguistic diversity and media
pluralism, national regulatory authorities and other relevant authorities may promote
cooperation between undertakings providing electronic communications networks and/or
services and sectors interested in the promotion of lawful content in electronic communication
networks and services. That cooperation may also include coordination of the public interest
information to be provided pursuant to Article 21(4) and the second subparagraph of
Article 20(1).]
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Textual Amendments
F1 Substituted by Directive 2009/136/EC of the European Parliament and of the Council of 25 November

2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic
communications networks and services, Directive 2002/58/EC concerning the processing of personal
data and the protection of privacy in the electronic communications sector and Regulation (EC)
No 2006/2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (Text with EEA relevance).

F2 Inserted by Directive 2009/136/EC of the European Parliament and of the Council of 25 November
2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic
communications networks and services, Directive 2002/58/EC concerning the processing of personal
data and the protection of privacy in the electronic communications sector and Regulation (EC)
No 2006/2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (Text with EEA relevance).

Article 34

Out-of-court dispute resolution

[F11 Member States shall ensure that transparent, non-discriminatory, simple and
inexpensive out-of-court procedures are available for dealing with unresolved disputes between
consumers and undertakings providing electronic communications networks and/or services
arising under this Directive and relating to the contractual conditions and/or performance of
contracts concerning the supply of those networks and/or services. Member States shall adopt
measures to ensure that such procedures enable disputes to be settled fairly and promptly and
may, where warranted, adopt a system of reimbursement and/or compensation. Such procedures
shall enable disputes to be settled impartially and shall not deprive the consumer of the legal
protection afforded by national law. Member States may extend these obligations to cover
disputes involving other end-users.]

2 Member States shall ensure that their legislation does not hamper the establishment
of complaints offices and the provision of on-line services at the appropriate territorial level to
facilitate access to dispute resolution by consumers and end-users.

3 Where such disputes involve parties in different Member States, Member States shall
coordinate their efforts with a view to bringing about a resolution of the dispute.

4 This Article is without prejudice to national court procedures.

Textual Amendments
F1 Substituted by Directive 2009/136/EC of the European Parliament and of the Council of 25 November

2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic
communications networks and services, Directive 2002/58/EC concerning the processing of personal
data and the protection of privacy in the electronic communications sector and Regulation (EC)
No 2006/2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (Text with EEA relevance).
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[F1Article 35

Adaptation of annexes

Measures designed to amend non-essential elements of this Directive and necessary
to adapt Annexes I, II, III, and VI to technological developments or changes in
market demand shall be adopted by the Commission in accordance with the regulatory
procedure with scrutiny referred to in Article 37(2).]

Textual Amendments
F1 Substituted by Directive 2009/136/EC of the European Parliament and of the Council of 25 November

2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic
communications networks and services, Directive 2002/58/EC concerning the processing of personal
data and the protection of privacy in the electronic communications sector and Regulation (EC)
No 2006/2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (Text with EEA relevance).

Article 36

Notification, monitoring and review procedures

1 National regulatory authorities shall notify to the Commission by at the latest the date
of application referred to in Article 38(1), second subparagraph, and immediately in the event
of any change thereafter in the names of undertakings designated as having universal service
obligations under Article 8(1).

The Commission shall make the information available in a readily accessible form, and
shall distribute it to the Communications Committee referred to in Article 37.

[F12 National regulatory authorities shall notify to the Commission the universal service
obligations imposed upon undertakings designated as having universal service obligations. Any
changes affecting these obligations or of the undertakings affected under the provisions of this
Directive shall be notified to the Commission without delay.]

3 The Commission shall periodically review the functioning of this Directive and report
to the European Parliament and to the Council, on the first occasion not later than three
years after the date of application referred to in Article 38(1), second subparagraph. The
Member States and national regulatory authorities shall supply the necessary information to the
Commission for this purpose.

Textual Amendments
F1 Substituted by Directive 2009/136/EC of the European Parliament and of the Council of 25 November

2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic
communications networks and services, Directive 2002/58/EC concerning the processing of personal
data and the protection of privacy in the electronic communications sector and Regulation (EC)
No 2006/2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (Text with EEA relevance).
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[F1Article 37

Committee procedure

1 The Commission shall be assisted by the Communications Committee set up under
Article 22 of Directive 2002/21/EC (Framework Directive).

2 Where reference is made to this paragraph, Article 5a(1) to (4) and Article 7 of
Decision 1999/468/EC shall apply, having regard to the provisions of Article 8 thereof.]

Textual Amendments
F1 Substituted by Directive 2009/136/EC of the European Parliament and of the Council of 25 November

2009 amending Directive 2002/22/EC on universal service and users’ rights relating to electronic
communications networks and services, Directive 2002/58/EC concerning the processing of personal
data and the protection of privacy in the electronic communications sector and Regulation (EC)
No 2006/2004 on cooperation between national authorities responsible for the enforcement of
consumer protection laws (Text with EEA relevance).

Article 38

Transposition

1 Member States shall adopt and publish the laws, regulations and administrative
provisions necessary to comply with this Directive by 24 July 2003 at the latest. They shall
forthwith inform the Commission thereof.

They shall apply those measures from 25 July 2003.

2 When Member States adopt these measures, they shall contain a reference to this
Directive or be accompanied by such a reference on the occasion of their official publication.
The methods of making such a reference shall be laid down by the Member States.

3 Member States shall communicate to the Commission the text of the provisions of
national law which they adopt in the field governed by this Directive and of any subsequent
modifications to those provisions.

Article 39

Entry into force

This Directive shall enter into force on the day of its publication in the Official Journal
of the European Communities.

Article 40

Addressees

This Directive is addressed to the Member States.
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