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Directive 2002/58/EC of the European Parliament and of the
Council of 12 July 2002 concerning the processing of personal data

and the protection of privacy in the electronic communications
sector (Directive on privacy and electronic communications)

Article 12

Directories of subscribers

1 Member States shall ensure that subscribers are informed, free of charge and before
they are included in the directory, about the purpose(s) of a printed or electronic directory of
subscribers available to the public or obtainable through directory enquiry services, in which
their personal data can be included and of any further usage possibilities based on search
functions embedded in electronic versions of the directory.

2 Member States shall ensure that subscribers are given the opportunity to determine
whether their personal data are included in a public directory, and if so, which, to the extent
that such data are relevant for the purpose of the directory as determined by the provider of the
directory, and to verify, correct or withdraw such data. Not being included in a public subscriber
directory, verifying, correcting or withdrawing personal data from it shall be free of charge.

3 Member States may require that for any purpose of a public directory other than the
search of contact details of persons on the basis of their name and, where necessary, a minimum
of other identifiers, additional consent be asked of the subscribers.

4 Paragraphs 1 and 2 shall apply to subscribers who are natural persons. Member States
shall also ensure, in the framework of Community law and applicable national legislation, that
the legitimate interests of subscribers other than natural persons with regard to their entry in
public directories are sufficiently protected.


