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Directive 2006/123/EC of the European Parliament and of the
Council of 12 December 2006 on services in the internal market

CHAPTER II

ADMINISTRATIVE SIMPLIFICATION

Article 7

Right to information

1 Member States shall ensure that the following information is easily accessible to
providers and recipients through the points of single contact:

a requirements applicable to providers established in their territory, in particular those
requirements concerning the procedures and formalities to be completed in order to
access and to exercise service activities;

b the contact details of the competent authorities enabling the latter to be contacted
directly, including the details of those authorities responsible for matters concerning the
exercise of service activities;

c the means of, and conditions for, accessing public registers and databases on providers
and services;

d the means of redress which are generally available in the event of dispute between the
competent authorities and the provider or the recipient, or between a provider and a
recipient or between providers;

e the contact details of the associations or organisations, other than the competent
authorities, from which providers or recipients may obtain practical assistance.

2 Member States shall ensure that it is possible for providers and recipients to receive,
at their request, assistance from the competent authorities, consisting in information on the
way in which the requirements referred to in point (a) of paragraph 1 are generally interpreted
and applied. Where appropriate, such advice shall include a simple step-by-step guide. The
information shall be provided in plain and intelligible language.

3 Member States shall ensure that the information and assistance referred to in
paragraphs 1 and 2 are provided in a clear and unambiguous manner, that they are easily
accessible at a distance and by electronic means and that they are kept up to date.

4 Member States shall ensure that the points of single contact and the competent
authorities respond as quickly as possible to any request for information or assistance as referred
to in paragraphs 1 and 2 and, in cases where the request is faulty or unfounded, inform the
applicant accordingly without delay.

5 Member States and the Commission shall take accompanying measures in order to
encourage points of single contact to make the information provided for in this Article available
in other Community languages. This does not interfere with Member States' legislation on the
use of languages.

6 The obligation for competent authorities to assist providers and recipients does not
require those authorities to provide legal advice in individual cases but concerns only general
information on the way in which requirements are usually interpreted or applied.


