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Directive 2008/122/EC of the European Parliament and of the Council of 14 January
2009 on the protection of consumers in respect of certain aspects of timeshare, long-

term holiday product, resale and exchange contracts (Text with EEA relevance)

Article 14

Consumer information and out-of-court redress

1 Member States shall take appropriate measures to inform consumers of the national
law transposing this Directive and shall encourage, where appropriate, traders and code owners
to inform consumers of their codes of conduct.

The Commission shall encourage the drawing up at Community level, particularly
by professional bodies, organisations and associations, of codes of conduct aimed at
facilitating the implementation of this Directive, in conformity with Community law. It
shall also encourage traders and their branch organisations to inform consumers of any
such codes, including, where appropriate, by means of a specific marking.

2 Member States shall encourage the setting up or development of adequate and
effective out-of-court complaints and redress procedures for the settlement of consumer
disputes under this Directive and shall, where appropriate, encourage traders and their branch
organisations to inform consumers of the availability of such procedures.


