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Directive 2009/103/EC of the European Parliament and of the Council of
16 September 2009 relating to insurance against civil liability in respect

of the use of motor vehicles, and the enforcement of the obligation to
insure against such liability (codified version) (Text with EEA relevance)

CHAPTER 7

SETTLEMENT OF CLAIMS ARISING FROM ANY ACCIDENT CAUSED BY
A VEHICLE COVERED BY INSURANCE AS REFERRED TO IN ARTICLE 3

Article 22

Compensation procedure

The Member States shall create a duty, backed by appropriate, effective and systematic
financial or equivalent administrative penalties, whereby, within three months of the
date when the injured party presented his claim for compensation either directly to
the insurance undertaking of the person who caused the accident or to its claims
representative,

(a) the insurance undertaking of the person who caused the accident or its claims
representative is required to make a reasoned offer of compensation in cases where
liability is not contested and the damages have been quantified; or

(b) the insurance undertaking to whom the claim for compensation has been addressed or
its claims representative is required to provide a reasoned reply to the points made in
the claim in cases where liability is denied or has not been clearly determined or the
damages have not been fully quantified.

Member States shall adopt provisions to ensure that, where the offer is not made within
the three-month time limit, interest shall be payable on the amount of compensation
offered by the insurance undertaking or awarded by the court to the injured party.


