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Directive 2009/72/EC of the European Parliament and of the Council
of 13 July 2009 concerning common rules for the internal market in

electricity and repealing Directive 2003/54/EC (Text with EEA relevance)

CHAPTER X

RETAIL MARKETS

Article 41

Retail markets

In order to facilitate the emergence of well functioning and transparent retail markets
in the Community, Member States shall ensure that the roles and responsibilities
of transmission system operators, distribution system operators, supply undertakings
and customers and if necessary other market participants are defined with respect to
contractual arrangements, commitment to customers, data exchange and settlement
rules, data ownership and metering responsibility.

Those rules shall be made public, be designed with the aim to facilitate customers’ and
suppliers’ access to networks, and they shall be subject to review by the regulatory
authorities or other relevant national authorities.

Large non-household customers shall have the right to contract simultaneously with
several suppliers.


