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Council Directive 2010/24/EU of 16 March 2010 concerning mutual assistance
for the recovery of claims relating to taxes, duties and other measures

CHAPTER V U.K.

GENERAL RULES GOVERNING ALL TYPES OF ASSISTANCE REQUESTS

Article 21 U.K.

Standard forms and means of communication

1 Requests pursuant to Article 5(1) for information, requests pursuant to Article 8(1) for
notification, requests pursuant to Article 10(1) for recovery or requests pursuant to Article 16(1)
for precautionary measures shall be sent by electronic means, using a standard form, unless this
is impracticable for technical reasons. As far as possible, these forms shall also be used for any
further communication with regard to the request.

The uniform instrument permitting enforcement in the requested Member State, the
document permitting precautionary measures in the applicant Member State and the
other documents referred to in Articles 12 and 16 shall also be sent by electronic means,
unless this is impracticable for technical reasons.

Where appropriate, the standard forms may be accompanied by reports, statements and
any other documents, or certified true copies or extracts thereof, which shall also be sent
by electronic means, unless this is impracticable for technical reasons.

Standard forms and communication by electronic means may also be used for the
exchange of information pursuant to Article 6.

2 Paragraph 1 shall not apply to the information and documentation obtained through
the presence in administrative offices in another Member State or through the participation in
administrative enquiries in another Member State, in accordance with Article 7.

3 If communication is not made by electronic means or with use of standard forms, this
shall not affect the validity of the information obtained or of the measures taken in the execution
of a request for assistance.

Article 22 U.K.

Use of languages

1 All requests for assistance, standard forms for notification and uniform instruments
permitting enforcement in the requested Member States shall be sent in, or shall be accompanied
by a translation into, the official language, or one of the official languages, of the requested
Member State. The fact that certain parts thereof are written in a language other than the official
language, or one of the official languages, of the requested Member State, shall not affect their
validity or the validity of the procedure, in so far as that other language is one agreed between
the Member States concerned.

2 The documents for which notification is requested pursuant to Article 8 may be sent
to the requested authority in an official language of the applicant Member State.
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3 Where a request is accompanied by documents other than those referred to in
paragraphs 1 and 2, the requested authority may, where necessary, require from the applicant
authority a translation of such documents into the official language, or one of the official
languages of the requested Member State, or into any other language bilaterally agreed between
the Member States concerned.

Article 23 U.K.

Disclosure of information and documents

1 Information communicated in any form pursuant to this Directive shall be covered by
the obligation of official secrecy and enjoy the protection extended to similar information under
the national law of the Member State which received it.

Such information may be used for the purpose of applying enforcement or precautionary
measures with regard to claims covered by this Directive. It may also be used for
assessment and enforcement of compulsory social security contributions.

2 Persons duly accredited by the Security Accreditation Authority of the European
Commission may have access to this information only in so far as it is necessary for care,
maintenance and development of the CCN network.

3 The Member State providing the information shall permit its use for purposes other
than those referred to in paragraph 1 in the Member State receiving the information, if, under
the legislation of the Member State providing the information, the information may be used for
similar purposes.

4 Where the applicant or requested authority considers that information obtained
pursuant to this Directive is likely to be useful for the purposes referred to in paragraph 1 to
a third Member State, it may transmit that information to that third Member State, provided
this transmission is in accordance with the rules and procedures laid down in this Directive.
It shall inform the Member State of origin of the information about its intention to share that
information with a third Member State. The Member State of origin of the information may
oppose such a sharing of information within ten working days of the date at which it received
the communication from the Member State wishing to share the information.

5 Permission to use information pursuant to paragraph 3 which has been transmitted
pursuant to paragraph 4 may be granted only by the Member State from which the information
originates.

6 Information communicated in any form pursuant to this Directive may be invoked or
used as evidence by all authorities within the Member State receiving the information on the
same basis as similar information obtained within that State.


