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Directive 2011/24/EU of the European Parliament and of the Council of 9
March 2011 on the application of patients’ rights in cross-border healthcare

CHAPTER II

RESPONSIBILITIES OF MEMBER STATES WITH
REGARD TO CROSS-BORDER HEALTH CARE

Article 6

National contact points for cross-border healthcare

1 Each Member State shall designate one or more national contact points for cross-
border healthcare and communicate their names and contact details to the Commission. The
Commission and the Member States shall make this information publicly available. Member
States shall ensure that the national contact points consult with patient organisations, healthcare
providers and healthcare insurers.

2 National contact points shall facilitate the exchange of information referred to in
paragraph 3 and shall cooperate closely with each other and with the Commission. National
contact points shall provide patients on request with contact details of national contact points
in other Member States.

3 In order to enable patients to make use of their rights in relation to cross-border
healthcare, national contact points in the Member State of treatment shall provide them with
information concerning healthcare providers, including, on request, information on a specific
provider’s right to provide services or any restrictions on its practice, information referred
to in Article 4(2)(a), as well as information on patients’ rights, complaints procedures and
mechanisms for seeking remedies, according to the legislation of that Member State, as well as
the legal and administrative options available to settle disputes, including in the event of harm
arising from cross-border healthcare.

4 National contact points in the Member State of affiliation shall provide patients and
health professionals with the information referred to in Article 5(b).

5 The information referred to in this Article shall be easily accessible and shall be
made available by electronic means and in formats accessible to people with disabilities, as
appropriate.


