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Directive 2011/83/EU of the European Parliament and of the Council of
25 October 2011 on consumer rights, amending Council Directive 93/13/

EEC and Directive 1999/44/EC of the European Parliament and of the
Council and repealing Council Directive 85/577/EEC and Directive 97/7/

EC of the European Parliament and of the Council (Text with EEA relevance)

CHAPTER IV

OTHER CONSUMER RIGHTS

Article 17

Scope

1 Articles 18 and 20 shall apply to sales contracts. Those Articles shall not apply to
contracts for the supply of water, gas or electricity, where they are not put up for sale in a limited
volume or set quantity, of district heating or the supply of digital content which is not supplied
on a tangible medium.

2 Articles 19, 21 and 22 shall apply to sales and service contracts and to contracts for
the supply of water, gas, electricity, district heating or digital content.


