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Directive 2011/83/EU of the European Parliament and of the Council of
25 October 2011 on consumer rights, amending Council Directive 93/13/
EEC and Directive 1999/44/EC of the European Parliament and of the
Council and repealing Council Directive 85/577/EEC and Directive 97/7/
EC of the European Parliament and of the Council (Text with EEA relevance)

CHAPTER IV

OTHER CONSUMER RIGHTS

Article 19
Fees for the use of means of payment
Member States shall prohibit traders from charging consumers, in respect of the use of

a given means of payment, fees that exceed the cost borne by the trader for the use of
such means.



