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Directive 2011/83/EU of the European Parliament and of the Council of
25 October 2011 on consumer rights, amending Council Directive 93/13/
EEC and Directive 1999/44/EC of the European Parliament and of the
Council and repealing Council Directive 85/577/EEC and Directive 97/7/
EC of the European Parliament and of the Council (Text with EEA relevance)

CHAPTER III

CONSUMER INFORMATION AND RIGHT OF WITHDRAWAL
FOR DISTANCE AND OFF-PREMISES CONTRACTS

Article 7

Formal requirements for off-premises contracts

1 With respect to off-premises contracts, the trader shall give the information provided
for in Article 6(1) to the consumer on paper or, if the consumer agrees, on another durable
medium. That information shall be legible and in plain, intelligible language.

2 The trader shall provide the consumer with a copy of the signed contract or the
confirmation of the contract on paper or, if the consumer agrees, on another durable medium,
including, where applicable, the confirmation of the consumer’s prior express consent and
acknowledgement in accordance with point (m) of Article 16.

3 Where a consumer wants the performance of services or the supply of water, gas or
electricity, where they are not put up for sale in a limited volume or set quantity, or of district
heating to begin during the withdrawal period provided for in Article 9(2), the trader shall
require that the consumer makes such an express request on a durable medium.

4 With respect to off-premises contracts where the consumer has explicitly requested the
services of the trader for the purpose of carrying out repairs or maintenance for which the trader
and the consumer immediately perform their contractual obligations and where the payment to
be made by the consumer does not exceed EUR 200:

a the trader shall provide the consumer with the information referred to in points (b) and
(c) of Article 6(1) and information about the price or the manner in which the price is to
be calculated together with an estimate of the total price, on paper or, if the consumer
agrees, on another durable medium. The trader shall provide the information referred
to in points (a), (h) and (k) of Article 6(1), but may choose not to provide it on paper or
another durable medium if the consumer expressly agrees;

b the confirmation of the contract provided in accordance with paragraph 2 of this Article
shall contain the information provided for in Article 6(1).

Member States may decide not to apply this paragraph.

5 Member States shall not impose any further formal pre-contractual information
requirements for the fulfilment of the information obligations laid down in this Directive.



