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Directive 2013/11/EU of the European Parliament and of the Council of 21 May 2013
on alternative dispute resolution for consumer disputes and amending Regulation

(EC) No 2006/2004 and Directive 2009/22/EC (Directive on consumer ADR)

CHAPTER III

INFORMATION AND COOPERATION

Article 15

General information

1 Member States shall ensure that ADR entities, the centres of the European Consumer
Centre Network and, where appropriate, the bodies designated in accordance with Article 14(2)
make publicly available on their websites, by providing a link to the Commission’s website,
and whenever possible on a durable medium at their premises, the list of ADR entities referred
to in Article 20(4).

2 Member States shall encourage relevant consumer organisations and business
associations to make publicly available on their websites, and by any other means they consider
appropriate, the list of ADR entities referred to in Article 20(4).

3 The Commission and Member States shall ensure appropriate dissemination of
information on how consumers can access ADR procedures for resolving disputes covered by
this Directive.

4 The Commission and the Member States shall take accompanying measures to
encourage consumer organisations and professional organisations, at Union and at national
level, to raise awareness of ADR entities and their procedures and to promote ADR take-up
by traders and consumers. Those bodies shall also be encouraged to provide consumers with
information about competent ADR entities when they receive complaints from consumers.


