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Directive 2013/36/EU of the European Parliament and of the Council of 26 June
2013 on access to the activity of credit institutions and the prudential supervision
of credit institutions and investment firms, amending Directive 2002/87/EC and

repealing Directives 2006/48/EC and 2006/49/EC (Text with EEA relevance)

TITLE VII

PRUDENTIAL SUPERVISION

CHAPTER 2

Review Processes

Section II

Arrangements, processes and mechanisms of institutions

Sub-Section 2

Technical criteria concerning the organisation and treatment of risks

Article 85

Operational risk

[F11 Competent authorities shall ensure that institutions implement policies and processes
to evaluate and manage the exposures to operational risk, including model risk and risks
resulting from outsourcing, and to cover low-frequency high-severity events. Institutions shall
articulate what constitutes operational risk for the purposes of those policies and procedures.]

2 Competent authorities shall ensure that contingency and business continuity plans are
in place to ensure an institution's ability to operate on an ongoing basis and limit losses in the
event of severe business disruption.

Textual Amendments
F1 Substituted by Directive (EU) 2019/878 of the European Parliament and of the Council of 20 May

2019 amending Directive 2013/36/EU as regards exempted entities, financial holding companies,
mixed financial holding companies, remuneration, supervisory measures and powers and capital
conservation measures (Text with EEA relevance).
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