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Directive 2014/17/EU of the European Parliament and of the Council of 4

February 2014 on credit agreements for consumers relating to residential

immovable property and amending Directives 2008/48/EC and 2013/36/
EU and Regulation (EU) No 1093/2010 (Text with EEA relevance)

CHAPTER 14

FINAL PROVISIONS

Article 39

Dispute resolution mechanisms

1 Member States shall ensure that appropriate and effective complaints and redress
procedures are established for the out-of-court settlement of consumer disputes with creditors,
credit intermediaries and appointed representatives in relation to credit agreements, using
existing bodies where appropriate. Member States shall ensure that such procedures are
applicable to creditors and credit intermediaries and cover the activities of appointed
representatives.

2 Member States shall require the bodies responsible for the out-of-court settlement of
consumer disputes to cooperate so that cross-border disputes concerning credit agreements can
be resolved.



