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Directive 2014/92/EU of the European Parliament and of the Council of 23 July 2014
on the comparability of fees related to payment accounts, payment account switching
and access to payment accounts with basic features (Text with EEA relevance)

CHAPTER IV

ACCESS TO PAYMENT ACCOUNTS

Article 20

General information on payment accounts with basic features

1 Member States shall ensure that adequate measures are in place to raise awareness
among the public about the availability of payment accounts with basic features, their general
pricing conditions, the procedures to be followed in order to exercise the right to access
a payment account with basic features and the methods for having access to alternative
dispute resolution procedures for the settlement of disputes. Member States shall ensure
that communication measures are sufficient and well-targeted, in particular reaching out to
unbanked, vulnerable and mobile consumers.

2 Member States shall ensure that credit institutions make available to consumers, free of
charge, accessible information and assistance about the specific features of the payment account
with basic features on offer, their associated fees and the conditions of use. Member States
shall also ensure that the information makes clear that the purchase of additional services is not
compulsory in order to access a payment account with basic features.



