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Directive (EU) 2015/2302 of the European Parliament and of the Council of 25
November 2015 on package travel and linked travel arrangements, amending
Regulation (EC) No 2006/2004 and Directive 2011/83/EU of the European
Parliament and of the Council and repealing Council Directive 90/314/EEC

CHAPTER VI

LINKED TRAVEL ARRANGEMENTS

Article 19

Insolvency protection and information requirements for linked travel arrangements

1 Member States shall ensure that traders facilitating linked travel arrangements shall
provide security for the refund of all payments they receive from travellers insofar as a travel
service which is part of a linked travel arrangement is not performed as a consequence of their
insolvency. If such traders are the party responsible for the carriage of passengers, the security
shall also cover the traveller's repatriation. The second subparagraph of Article 17(1), Article
17(2) to (5) and Article 18 shall apply mutatis mutandis.

2 Before the traveller is bound by any contract leading to the creation of a linked
travel arrangement or any corresponding offer, the trader facilitating linked travel arrangements,
including where the trader is not established in a Member State but, by any means, directs such
activities to a Member State, shall state in a clear, comprehensible and prominent manner that
the traveller:

a will not benefit from any of the rights applying exclusively to packages under this
Directive and that each service provider will be solely responsible for the proper
contractual performance of his service; and

b will benefit from insolvency protection in accordance with paragraph 1.

In order to comply with this paragraph, the trader facilitating a linked travel arrangement
shall provide the traveller with that information by means of the relevant standard form
set out in Annex II, or, where the particular type of linked travel arrangement is not
covered by any of the forms set out in that Annex, provide the information contained
therein.

3 Where the trader facilitating linked travel arrangements has not complied with the
requirements set out in paragraphs 1 and 2 of this Article, the rights and obligations laid down
in Articles 9 and 12 and Chapter IV shall apply in relation to the travel services included in the
linked travel arrangement.

4 Where a linked travel arrangement is the result of the conclusion of a contract between
a traveller and a trader who does not facilitate the linked travel arrangement, that trader shall
inform the trader facilitating the linked travel arrangement of the conclusion of the relevant
contract.


