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Directive (EU) 2015/2366 of the European Parliament and of the Council of
25 November 2015 on payment services in the internal market, amending

Directives 2002/65/EC, 2009/110/EC and 2013/36/EU and Regulation (EU)
No 1093/2010, and repealing Directive 2007/64/EC (Text with EEA relevance)

TITLE II

PAYMENT SERVICE PROVIDERS

CHAPTER 1

Payment institutions

Section 1

General rules

Article 12

Communication of the decision

Within 3 months of receipt of an application or, if the application is incomplete, of all
of the information required for the decision, the competent authorities shall inform the
applicant whether the authorisation is granted or refused. The competent authority shall
give reasons where it refuses an authorisation.


