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Directive (EU) 2015/2366 of the European Parliament and of the Council of
25 November 2015 on payment services in the internal market, amending

Directives 2002/65/EC, 2009/110/EC and 2013/36/EU and Regulation (EU)
No 1093/2010, and repealing Directive 2007/64/EC (Text with EEA relevance)

TITLE IV

RIGHTS AND OBLIGATIONS IN RELATION TO THE
PROVISION AND USE OF PAYMENT SERVICES

CHAPTER 3

Execution of payment transactions

Section 3

Liability

Article 88

Incorrect unique identifiers

1 If a payment order is executed in accordance with the unique identifier, the payment
order shall be deemed to have been executed correctly with regard to the payee specified by
the unique identifier.

2 If the unique identifier provided by the payment service user is incorrect, the payment
service provider shall not be liable under Article 89 for non-execution or defective execution
of the payment transaction.

3 However, the payer’s payment service provider shall make reasonable efforts to
recover the funds involved in the payment transaction. The payee’s payment service provider
shall cooperate in those efforts also by communicating to the payer’s payment service provider
all relevant information for the collection of funds.

In the event that the collection of funds under the first subparagraph is not possible, the
payer’s payment service provider shall provide to the payer, upon written request, all
information available to the payer’s payment service provider and relevant to the payer
in order for the payer to file a legal claim to recover the funds.

4 If agreed in the framework contract, the payment service provider may charge the
payment service user for recovery.

5 If the payment service user provides information in addition to that specified in point
(a) of Article 45(1) or point (2)(b) of Article 52, the payment service provider shall be liable
only for the execution of payment transactions in accordance with the unique identifier provided
by the payment service user.


