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Directive (EU) 2015/2366 of the European Parliament and of the Council of
25 November 2015 on payment services in the internal market, amending

Directives 2002/65/EC, 2009/110/EC and 2013/36/EU and Regulation (EU)
No 1093/2010, and repealing Directive 2007/64/EC (Text with EEA relevance)

TITLE IV

RIGHTS AND OBLIGATIONS IN RELATION TO THE
PROVISION AND USE OF PAYMENT SERVICES

CHAPTER 1

Common provisions

Article 61

Scope

1 Where the payment service user is not a consumer, the payment service user and the
payment service provider may agree that Article 62(1), Article 64(3), and Articles 72, 74, 76,
77, 80 and 89 do not apply in whole or in part. The payment service user and the payment service
provider may also agree on time limits that are different from those laid down in Article 71.

2 Member States may provide that Article 102 does not apply where the payment service
user is not a consumer.

3 Member States may provide that provisions in this Title are applied to microenterprises
in the same way as to consumers.

4 This Directive shall be without prejudice to Directive 2008/48/EC, other relevant
Union law or national measures regarding conditions for granting credit to consumers not
harmonised by this Directive that comply with Union law.

Article 62

Charges applicable

1 The payment service provider shall not charge the payment service user for fulfilment
of its information obligations or corrective and preventive measures under this Title, unless
otherwise specified in Article 79(1), Article 80(5) and Article 88(2). Those charges shall
be agreed between the payment service user and the payment service provider and shall be
appropriate and in line with the payment service provider’s actual costs.

2 Member States shall require that for payment transactions provided within the Union,
where both the payer’s and the payee’s payment service providers are, or the sole payment
service provider in the payment transaction is, located therein, the payee pays the charges levied
by his payment service provider, and the payer pays the charges levied by his payment service
provider.
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3 The payment service provider shall not prevent the payee from requesting from the
payer a charge, offering him a reduction or otherwise steering him towards the use of a given
payment instrument. Any charges applied shall not exceed the direct costs borne by the payee
for the use of the specific payment instrument.

4 In any case, Member States shall ensure that the payee shall not request charges
for the use of payment instruments for which interchange fees are regulated under Chapter II
of Regulation (EU) 2015/751 and for those payment services to which Regulation (EU) No
260/2012 applies.

5 Member States may prohibit or limit the right of the payee to request charges taking
into account the need to encourage competition and promote the use of efficient payment
instruments.

Article 63

Derogation for low value payment instruments and electronic money

1 In the case of payment instruments which, according to the framework contract, solely
concern individual payment transactions not exceeding EUR 30 or which either have a spending
limit of EUR 150, or store funds which do not exceed EUR 150 at any time, payment service
providers may agree with their payment service users that:

a point (b) of Article 69(1), points (c) and (d) of Article 70(1), and Article 74(3) do not
apply if the payment instrument does not allow its blocking or prevention of its further
use;

b Articles 72 and 73, and Article 74(1) and (3), do not apply if the payment instrument is
used anonymously or the payment service provider is not in a position for other reasons
which are intrinsic to the payment instrument to prove that a payment transaction was
authorised;

c by way of derogation from Article 79(1), the payment service provider is not required to
notify the payment service user of the refusal of a payment order, if the non-execution
is apparent from the context;

d by way of derogation from Article 80, the payer may not revoke the payment order after
transmitting the payment order or giving consent to execute the payment transaction
to the payee;

e by way of derogation from Articles 83 and 84, other execution periods apply.

2 For national payment transactions, Member States or their competent authorities may
reduce or double the amounts referred to in paragraph 1. They may increase them for prepaid
payment instruments up to EUR 500.

3 Articles 73 and 74 of this Directive shall apply also to electronic money as defined
in point (2) of Article 2 of Directive 2009/110/EC, except where the payer’s payment service
provider does not have the ability to freeze the payment account on which the electronic money
is stored or block the payment instrument. Member States may limit that derogation to payment
accounts on which the electronic money is stored or to payment instruments of a certain value.


