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Directive (EU) 2015/849 of the European Parliament and of the Council of
20 May 2015 on the prevention of the use of the financial system for the

purposes of money laundering or terrorist financing, amending Regulation
(EU) No 648/2012 of the European Parliament and of the Council, and
repealing Directive 2005/60/EC of the European Parliament and of the

Council and Commission Directive 2006/70/EC (Text with EEA relevance)

CHAPTER II

CUSTOMER DUE DILIGENCE

SECTION 1

General provisions

Article 13

1 Customer due diligence measures shall comprise:
[F1a identifying the customer and verifying the customer’s identity on the basis of

documents, data or information obtained from a reliable and independent source,
including, where available, electronic identification means, relevant trust services as set
out in Regulation (EU) No 910/2014 of the European Parliament and of the Council(1)

or any other secure, remote or electronic identification process regulated, recognised,
approved or accepted by the relevant national authorities;]

b identifying the beneficial owner and taking reasonable measures to verify that person's
identity so that the obliged entity is satisfied that it knows who the beneficial owner
is, including, as regards legal persons, trusts, companies, foundations and similar legal
arrangements, taking reasonable measures to understand the ownership and control
structure of the customer[F1.][F2Where the beneficial owner identified is the senior
managing official as referred to in Article 3(6)(a) (ii), obliged entities shall take the
necessary reasonable measures to verify the identity of the natural person who holds
the position of senior managing official and shall keep records of the actions taken as
well as any difficulties encountered during the verification process;]

c assessing and, as appropriate, obtaining information on the purpose and intended nature
of the business relationship;

d conducting ongoing monitoring of the business relationship including scrutiny of
transactions undertaken throughout the course of that relationship to ensure that the
transactions being conducted are consistent with the obliged entity's knowledge of the
customer, the business and risk profile, including where necessary the source of funds
and ensuring that the documents, data or information held are kept up-to-date.

When performing the measures referred to in points (a) and (b) of the first subparagraph,
obliged entities shall also verify that any person purporting to act on behalf of the
customer is so authorised and identify and verify the identity of that person.

2 Member States shall ensure that obliged entities apply each of the customer due
diligence requirements laid down in paragraph 1. However, obliged entities may determine the
extent of such measures on a risk-sensitive basis.
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3 Member States shall require that obliged entities take into account at least the variables
set out in Annex I when assessing the risks of money laundering and terrorist financing.

4 Member States shall ensure that obliged entities are able to demonstrate to competent
authorities or self-regulatory bodies that the measures are appropriate in view of the risks of
money laundering and terrorist financing that have been identified.

5 For life or other investment-related insurance business, Member States shall ensure
that, in addition to the customer due diligence measures required for the customer and the
beneficial owner, credit institutions and financial institutions conduct the following customer
due diligence measures on the beneficiaries of life insurance and other investment-related
insurance policies, as soon as the beneficiaries are identified or designated:

a in the case of beneficiaries that are identified as specifically named persons or legal
arrangements, taking the name of the person;

b in the case of beneficiaries that are designated by characteristics or by class or by other
means, obtaining sufficient information concerning those beneficiaries to satisfy the
credit institutions or financial institution that it will be able to establish the identity of
the beneficiary at the time of the payout.

With regard to points (a) and (b) of the first subparagraph, the verification of the identity
of the beneficiaries shall take place at the time of the payout. In the case of assignment,
in whole or in part, of the life or other investment-related insurance to a third party,
credit institutions and financial institutions aware of the assignment shall identify the
beneficial owner at the time of the assignment to the natural or legal person or legal
arrangement receiving for its own benefit the value of the policy assigned.

6 In the case of beneficiaries of trusts or of similar legal arrangements that are designated
by particular characteristics or class, an obliged entity shall obtain sufficient information
concerning the beneficiary to satisfy the obliged entity that it will be able to establish the identity
of the beneficiary at the time of the payout or at the time of the exercise by the beneficiary of
its vested rights.

Textual Amendments
F1 Substituted by Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May

2018 amending Directive (EU) 2015/849 on the prevention of the use of the financial system for
the purposes of money laundering or terrorist financing, and amending Directives 2009/138/EC and
2013/36/EU (Text with EEA relevance).

F2 Inserted by Directive (EU) 2018/843 of the European Parliament and of the Council of 30 May
2018 amending Directive (EU) 2015/849 on the prevention of the use of the financial system for
the purposes of money laundering or terrorist financing, and amending Directives 2009/138/EC and
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http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843
http://www.legislation.gov.uk/id/eudr/2018/843


Directive (EU) 2015/849 of the European Parliament and of the Council of 20...
Document Generated: 2023-10-09

3

Status: EU Directives are being published on this site to aid cross referencing from UK legislation. After
IP completion day (31 December 2020 11pm) no further amendments will be applied to this version.

(1) [F1Regulation (EU) No 910/2014 of the European Parliament and of the Council of 23 July 2014
on electronic identification and trust services for electronic transactions in the internal market and
repealing Directive 1999/93/EC (OJ L 257, 28.8.2014, p. 73).]
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