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Directive (EU) 2016/1148 of the European Parliament and of the
Council of 6 July 2016 concerning measures for a high common level

of security of network and information systems across the Union

CHAPTER VI

STANDARDISATION AND VOLUNTARY NOTIFICATION

Article 20

Voluntary notification

1 Without prejudice to Article 3, entities which have not been identified as operators of
essential services and are not digital service providers may notify, on a voluntary basis, incidents
having a significant impact on the continuity of the services which they provide.

2 When processing notifications, Member States shall act in accordance with the
procedure set out in Article 14. Member States may prioritise the processing of mandatory
notifications over voluntary notifications. Voluntary notifications shall only be processed where
such processing does not constitute a disproportionate or undue burden on Member States
concerned.

Voluntary notification shall not result in the imposition upon the notifying entity of any
obligations to which it would not have been subject had it not given that notification.


