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ANNEX V

MINIMUM SET OF SERVICES WHICH THE ADEQUATE
BROADBAND INTERNET ACCESS SERVICE IN ACCORDANCE
WITH ARTICLE 84(3) SHALL BE CAPABLE OF SUPPORTING

(D) E-mail

2) search engines enabling search and finding of all type of information
3) basic training and education online tools

4) online newspapers or news

(5) buying or ordering goods or services online

(6) job searching and job searching tools

(7 professional networking

®) internet banking

9 eGovernment service use

(10) social media and instant messaging

(11) calls and video calls (standard quality)



