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Directive (EU) 2019/771 of the European Parliament and of the Council
of 20 May 2019 on certain aspects concerning contracts for the sale of
goods, amending Regulation (EU) 2017/2394 and Directive 2009/22/
EC, and repealing Directive 1999/44/EC (Text with EEA relevance)

Article 12

Obligation to notify

Member States may maintain or introduce provisions stipulating that, in order to benefit
from the consumer's rights, the consumer has to inform the seller of a lack of conformity
within a period of at least 2 months of the date on which the consumer detected such
lack of conformity.


