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Directive (EU) 2019/771 of the European Parliament and of the Council
of 20 May 2019 on certain aspects concerning contracts for the sale of
goods, amending Regulation (EU) 2017/2394 and Directive 2009/22/

EC, and repealing Directive 1999/44/EC (Text with EEA relevance)

Article 16

Termination of the sales contract

1 The consumer shall exercise the right to terminate the sales contract by means of a
statement to the seller expressing the decision to terminate the sales contract.

2 Where the lack of conformity relates to only some of the goods delivered under the
sales contract and there is a ground for termination of the sales contract pursuant to Article 13,
the consumer may terminate the sales contract only in relation to those goods, and in relation
to any other goods which the consumer acquired together with the non-conforming goods if the
consumer cannot reasonably be expected to accept to keep only the conforming goods.

3 Where the consumer terminates a sales contract as a whole or, in accordance with
paragraph 2, in relation to some of the goods delivered under the sales contract:

a the consumer shall return to the seller, at the seller's expense, the goods; and

b the seller shall reimburse to the consumer the price paid for the goods upon receipt of
the goods or of evidence provided by the consumer of having sent back the goods.

For the purposes of this paragraph, Member States may determine the modalities for
return and reimbursement.



