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Directive (EU) 2019/790 of the European Parliament and of the Council of
17 April 2019 on copyright and related rights in the Digital Single Market and
amending Directives 96/9/EC and 2001/29/EC (Text with EEA relevance)

TITLE III

MEASURES TO IMPROVE LICENSING PRACTICES
AND ENSURE WIDER ACCESS TO CONTENT

CHAPTER 3

Access to and availability of audiovisual works on video-on-demand platforms

Article 13

Negotiation mechanism

Member States shall ensure that parties facing difficulties related to the licensing of
rights when seeking to conclude an agreement for the purpose of making available
audiovisual works on video-on-demand services may rely on the assistance of an
impartial body or of mediators. The impartial body established or designated by a
Member State for the purpose of this Article and mediators shall provide assistance
to the parties with their negotiations and help the parties reach agreements, including,
where appropriate, by submitting proposals to them.

Member States shall notify the Commission of the body or mediators referred to in the
first paragraph no later than 7 June 2021. Where Member States have chosen to rely on
mediation, the notification to the Commission shall at least include, when available, the
source where relevant information on the mediators entrusted can be found.



