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Directive (EU) 2019/790 of the European Parliament and of the Council of
17 April 2019 on copyright and related rights in the Digital Single Market and

amending Directives 96/9/EC and 2001/29/EC (Text with EEA relevance)

TITLE IV

MEASURES TO ACHIEVE A WELL-
FUNCTIONING MARKETPLACE FOR COPYRIGHT

CHAPTER 3

Fair remuneration in exploitation contracts of authors and performers

Article 21

Alternative dispute resolution procedure

Member States shall provide that disputes concerning the transparency obligation under
Article 19 and the contract adjustment mechanism under Article 20 may be submitted
to a voluntary, alternative dispute resolution procedure. Member States shall ensure that
representative organisations of authors and performers may initiate such procedures at
the specific request of one or more authors or performers.


