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Regulation (EC) No 261/2004 of the European Parliament and of the Council of
11 February 2004 establishing common rules on compensation and assistance to
passengers in the event of denied boarding and of cancellation or long delay of
flights, and repealing Regulation (EEC) No 295/91 (Text with EEA relevance)

Article 15

Exclusion of waiver

1 Obligations vis-à-vis passengers pursuant to this Regulation may not be limited or
waived, notably by a derogation or restrictive clause in the contract of carriage.

2 If, nevertheless, such a derogation or restrictive clause is applied in respect of a
passenger, or if the passenger is not correctly informed of his rights and for that reason has
accepted compensation which is inferior to that provided for in this Regulation, the passenger
shall still be entitled to take the necessary proceedings before the competent courts or bodies
in order to obtain additional compensation.
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