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Regulation (EC) No 550/2004 of the European Parliament and of the Council
of 10 March 2004 on the provision of air navigation services in the single

European sky (the service provision Regulation) (Text with EEA relevance)

CHAPTER II

RULES FOR THE PROVISION OF SERVICES

Article 6

Common requirements

Common requirements for the provision of air navigation services shall be established in
accordance with the procedure referred to in Article 5(3) of the framework Regulation.
The common requirements shall include the following:
— technical and operational competence and suitability,
— systems and processes for safety and quality management,
— reporting systems,
— quality of services,
— financial strength,
— liability and insurance cover,
— ownership and organisational structure, including the prevention of conflicts of

interest,
— human resources, including adequate staffing plans,
— security.
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– Signature words omitted by S.I. 2019/459 reg. 42
– Annex 1 word omitted by S.I. 2019/459 reg. 43(a)
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