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Regulation (EC) No 550/2004 of the European Parliament and of the Council
of 10 March 2004 on the provision of air navigation services in the single

European sky (the service provision Regulation) (Text with EEA relevance)

CHAPTER I

GENERAL

Article 1

Scope and objective

1 Within the scope of the framework Regulation, this Regulation concerns the provision
of air navigation services in the single European sky. The objective of this Regulation is to
establish common requirements for the safe and efficient provision of air navigation services
in the Community.

2 This Regulation shall apply to the provision of air navigation services for general air
traffic in accordance with and within the scope of the framework Regulation.

[F1Article 2

Tasks of the national supervisory authorities

1 The national supervisory authorities referred to in Article 4 of the framework
Regulation shall ensure the appropriate supervision of the application of this Regulation, in
particular with regard to the safe and efficient operation of air navigation service providers
which provide services relating to the airspace falling under the responsibility of the Member
State which nominated or established the relevant authority.

2 To this end, each national supervisory authority shall organise proper inspections
and surveys to verify compliance with the requirements of this Regulation, including human
resources requirements for the provision of air navigation services. The air navigation service
provider concerned shall facilitate such work.

3 In respect of functional airspace blocks that extend across the airspace falling under
the responsibility of more than one Member State, the Member States concerned shall conclude
an agreement on the supervision provided for in this Article with regard to the air navigation
service providers providing services relating to those blocks.

4 National supervisory authorities shall cooperate closely to ensure adequate
supervision of air navigation service providers holding a valid certificate from one Member
State that also provide services relating to the airspace falling under the responsibility of another
Member State. Such cooperation shall include arrangements for the handling of cases involving
non-compliance with the applicable common requirements set out in Article 6 or with the
conditions set out in Annex II.

5 In the case of cross-border provision of air navigation services, such arrangements
shall include an agreement on the mutual recognition of the supervisory tasks set out in
paragraphs 1 and 2 and of the results of these tasks. This mutual recognition shall apply also



2 Regulation (EC) No 550/2004 of the European Parliament and of the Council of...
CHAPTER I

Document Generated: 2023-09-28
Changes to legislation: There are outstanding changes not yet made to Regulation (EC) No 550/2004 of the

European Parliament and of the Council. Any changes that have already been made to the legislation appear in
the content and are referenced with annotations. (See end of Document for details) View outstanding changes

where arrangements for recognition between national supervisory authorities are made for the
certification process of service providers.

6 If permitted by national law and with a view to regional cooperation, national
supervisory authorities may also conclude agreements regarding the division of responsibilities
regarding supervisory tasks.

Textual Amendments
F1 Substituted by Regulation (EC) No 1070/2009 of the European Parliament and of the Council of

21 October 2009 amending Regulations (EC) No 549/2004, (EC) No 550/2004, (EC) No 551/2004
and (EC) No 552/2004 in order to improve the performance and sustainability of the European aviation
system (Text with EEA relevance).

Article 3

Qualified entities

1 National supervisory authorities may decide to delegate in full or in part the
inspections and surveys referred to in Article 2(2) to qualified entities that fulfil the requirements
set out in Annex I.

2 Such a delegation granted by a national supervisory authority shall be valid within
the Community for a renewable period of three years. National supervisory authorities may
instruct any of the qualified entities located in the Community to undertake these inspections
and surveys.

Textual Amendments
F1 Substituted by Regulation (EC) No 1070/2009 of the European Parliament and of the Council of

21 October 2009 amending Regulations (EC) No 549/2004, (EC) No 550/2004, (EC) No 551/2004
and (EC) No 552/2004 in order to improve the performance and sustainability of the European aviation
system (Text with EEA relevance).

Article 4

Safety requirements

The Commission shall, in accordance with the regulatory procedure referred to in
Article 5(3) of the framework Regulation, adopt implementing rules incorporating
the relevant provisions of the Eurocontrol safety regulatory requirements (ESARRs)
and subsequent amendments to those requirements falling within the scope of this
Regulation, where necessary with appropriate adaptations.]

Textual Amendments
F1 Substituted by Regulation (EC) No 1070/2009 of the European Parliament and of the Council of

21 October 2009 amending Regulations (EC) No 549/2004, (EC) No 550/2004, (EC) No 551/2004
and (EC) No 552/2004 in order to improve the performance and sustainability of the European aviation
system (Text with EEA relevance).
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F2Article 5

[F2Licensing of controllers]

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Textual Amendments
F2 Deleted by Regulation (EC) No 1070/2009 of the European Parliament and of the Council of

21 October 2009 amending Regulations (EC) No 549/2004, (EC) No 550/2004, (EC) No 551/2004
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Changes and effects yet to be applied to the whole legislation item and associated
provisions
– Signature words omitted by S.I. 2019/459 reg. 42
– Annex 1 word omitted by S.I. 2019/459 reg. 43(a)
– Annex 1 words omitted by S.I. 2019/459 reg. 43(b)
– Annex 2 Point 1(a) omitted by S.I. 2019/459 reg. 44
– Art. 6(1) Art. 6 renumbered as Art. 6(1) by S.I. 2019/459 reg. 24(2)
– Art. 6(1) words substituted by S.I. 2019/459 reg. 24(3)
– Art. 6(2)(3) inserted by S.I. 2019/459 reg. 24(4)
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