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Regulation (EC) No 1107/2006 of the European Parliament and of the
Council of 5 July 2006 concerning the rights of disabled persons and persons
with reduced mobility when travelling by air (Text with EEA relevance)

Article 9

Quality standards for assistance

1 With the exception of airports whose annual traffic is less than 150 000 commercial
passenger movements, the managing body shall set quality standards for the assistance specified
in Annex I and determine resource requirements for meeting them, in cooperation with airport
users, through the Airport Users Committee where one exists, and organisations representing
disabled passengers and passengers with reduced mobility.

2 In the setting of such standards, full account shall be taken of internationally
recognised policies and codes of conduct concerning facilitation of the transport of disabled
persons or persons with reduced mobility, notably the ECAC Code of Good Conduct in Ground
Handling for Persons with Reduced Mobility.

3 The managing body of an airport shall publish its quality standards.

4 An air carrier and the managing body of an airport may agree that, for the passengers
whom that air carrier transports to and from the airport, the managing body shall provide
assistance of a higher standard than the standards referred to in paragraph 1 or provide services
additional to those specified in Annex I.

5 For the purpose of funding either of these, the managing body may levy a charge on
the air carrier additional to that referred to in Article 8(3), which shall be transparent, cost#
related and established after consultation of the air carrier concerned.
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