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Regulation (EC) No 1781/2006 of the European Parliament and
of the Council of 15 November 2006 on information on the payer

accompanying transfers of funds (Text with EEA relevance)

CHAPTER III

OBLIGATIONS ON THE PAYMENT SERVICE PROVIDER OF THE PAYEE

Article 9

Transfers of funds with missing or incomplete information on the payer

1 If the payment service provider of the payee becomes aware, when receiving transfers
of funds, that information on the payer required under this Regulation is missing or incomplete,
it shall either reject the transfer or ask for complete information on the payer. In any event, the
payment service provider of the payee shall comply with any applicable law or administrative
provisions relating to money laundering and terrorist financing, in particular, Regulations (EC)
No 2580/2001 and (EC) No 881/2002, Directive 2005/60/EC and any national implementing
measures.

2 Where a payment service provider regularly fails to supply the required information on
the payer, the payment service provider of the payee shall take steps, which may initially include
the issuing of warnings and setting of deadlines, before either rejecting any future transfers of
funds from that payment service provider or deciding whether or not to restrict or terminate its
business relationship with that payment service provider.

The payment service provider of the payee shall report that fact to the authorities
responsible for combating money laundering or terrorist financing.
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