Regulation (EC) No 1371/2007 of the European Parliament and of the Council of... 1
Document Generated: 2023-09-17
Status: This is the original version (as it was originally adopted).

ANNEX II

MINIMUM INFORMATION TO BE PROVIDED BY RAILWAY
UNDERTAKINGS AND/OR BY TICKET VENDORS

Part I: Pre-journey information
General conditions applicable to the contract
Time schedules and conditions for the fastest trip
Time schedules and conditions for the lowest fares

Accessibility, access conditions and availability on board of facilities for disabled persons and
persons with reduced mobility

Accessibility and access conditions for bicycles

Auvailability of seats in smoking and non-smoking, first and second class as well as couchettes
and sleeping carriages

Any activities likely to disrupt or delay services
Availability of on-board services
Procedures for reclaiming lost luggage

Procedures for the submission of complaints.

Part II: Information during the journey
On-board services
Next station
Delays
Main connecting services

Security and safety issues.



