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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER II

TRANSPORT CONTRACT, INFORMATION AND TICKETS

Article 8

Travel information

1 Without prejudice to Article 10, railway undertakings and ticket vendors offering
transport contracts on behalf of one or more railway undertakings shall provide the passenger,
upon request, with at least the information set out in Annex II, Part I in relation to the
journeys for which a transport contract is offered by the railway undertaking concerned. Ticket
vendors offering transport contracts on their own account, and tour operators, shall provide this
information where available.

2 Railway undertakings shall provide the passenger during the journey with at least the
information set out in Annex II, Part II.

3 The information referred to in paragraphs 1 and 2 shall be provided in the most
appropriate format. Particular attention shall be paid in this regard to the needs of people with
auditory and/or visual impairment.
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- Art. 3(1) word substituted by S.I. 2018/1165 reg. 7(a)

- Art. 3(4) words substituted by S.I. 2018/1165 reg. 7(b)

- Art. 3(5) words substituted by S.I. 2018/1165 reg. 7(c)

- Art. 3(6) words substituted by S.I. 2018/1165 reg. 7(d)

- Art. 3(11) words substituted by S.I. 2018/1165 reg. 7(e)

- Art. 3(16) words substituted by S.I. 2018/1165 reg. 7(f)

- Art. 3(18) inserted by S.I. 2019/1165, reg. 7(g) (as inserted) by S.I. 2020/318 reg.
32)(b)

= Art. 21(3) inserted by S.I. 2018/1165 reg. 13 (This amendment not applied to
legislation.gov.uk. Reg. 13 substituted immediately before IP completion day by S.I.
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