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Regulation (EC) No 1371/2007 of the European Parliament and of the
Council of 23 October 2007 on rail passengers’ rights and obligations

CHAPTER II

TRANSPORT CONTRACT, INFORMATION AND TICKETS

Article 9

Availability of tickets, through tickets and reservations

1 Railway undertakings and ticket vendors shall offer, where available, tickets, through
tickets and reservations.

2 Without prejudice to paragraph 4, railway undertakings shall distribute tickets to
passengers via at least one of the following points of sale:

a ticket offices or selling machines;
b telephone, the Internet or any other widely available information technology;
¢ on board trains.

3 Without prejudice to paragraphs 4 and 5, railway undertakings shall distribute tickets
for services provided under public service contracts via at least one of the following points of
sale:

a ticket offices or selling machines;

b on board trains.

4 Railway undertakings shall offer the possibility to obtain tickets for the respective
service on board the train, unless this is limited or denied on grounds relating to security or
antifraud policy or compulsory train reservation or reasonable commercial grounds.

5 Where there is no ticket office or selling machine in the station of departure, passengers
shall be informed at the station:
a of the possibility of purchasing tickets via telephone or the Internet or on board the
train, and of the procedure for such purchase;
b of the nearest railway station or place at which ticket offices and/or selling machines
are available.
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- Art. 3(1) word substituted by S.I. 2018/1165 reg. 7(a)

- Art. 3(4) words substituted by S.I. 2018/1165 reg. 7(b)

- Art. 3(5) words substituted by S.I. 2018/1165 reg. 7(c)

- Art. 3(6) words substituted by S.I. 2018/1165 reg. 7(d)

- Art. 3(11) words substituted by S.I. 2018/1165 reg. 7(e)

- Art. 3(16) words substituted by S.I. 2018/1165 reg. 7(f)

- Art. 3(18) inserted by S.I. 2019/1165, reg. 7(g) (as inserted) by S.I. 2020/318 reg.
32)(b)

= Art. 21(3) inserted by S.I. 2018/1165 reg. 13 (This amendment not applied to
legislation.gov.uk. Reg. 13 substituted immediately before IP completion day by S.I.
2020/318, regs, 1(2)(b), 3(3)(d))
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